SERE Information Technology

FSCX, Inc., is seeking qualified individuals to serve as the U.S. Army Survival, Evasion,
Resistance, and Escape (SERE) School Information Technology (IT) Specialist.
Position is located at Fort Rucker, Alabama.

**Position is Contingent Upon Contract Award**
Responsibilities

Information Technology Specialist maintains and troubleshoots Government-provided IT
systems in accordance with DoD and local policy and guidance. Responsibilities
include, but are not limited to:

¢ Management and oversight of IT systems

e Maintenance of IT hardware and software

Maintain computer certificates

Initiate new user accounts

Track user accounts and annual training requirements

Provide general IT support to military cadre, training and support staffs
Perform lifecycle system replacement assessments

Backing up user data

Troubleshooting all software and hardware issues, replacing components, and
performing updates

e Provide troubleshooting support for specialized servers and raid arrays

Knowledge, Skills, and Abilities

e Superior communication and management skills
e Knowledge of DoD IT policies

Qualifications
Required:

e CompTIA Security+ certification

e Microsoft Certified Technical Specialist (MCTS): Windows 7 or higher, such as
Microsoft Certified Systems Engineer (MCSE)

o Basic computer literacy (Microsoft Word, Excel, Power Point, Outlook)

« US Citizen

e« SECRET clearance

e Meet physical fithess requirements specific for the position to include passing
urinalysis screening

o Present a professional and credible image at all times

Preferred: 3 years related prior experience



